TOWN OF LYMAN
RESPONSES TO QUESTIONS REGARDING RFP
RESIDENTIAL GARBAGE COLLECTION SERVICES

The following questions were submitted regarding the Town of Lyman Request for Proposals for Residential Garbage Collection Services. Responses are provided
below for the benefit of all proposers.

1. Effective Date of the Contract

Question: What is the anticipated effective date of the contract?

Response: The Town Council may award the contract, or Council may elect not to award the contract. Accordingly, the Town cannot provide a definitive contract
start date at this time. If awarded, the Town anticipates the contract would begin during the current calendar year.

2. Current Disposal Facilities

Question: What disposal facilities are currently being utilized?

Response: Residential garbage collection services are currently provided by GFL Environmental. The Town does not have information regarding the disposal
facility utilized by the current provider.

3. Copy of Current Invoice

Question: Can the Town provide a copy of the most recent invoice from GFL (Waste Industries)?

Response: This information may be requested through submission of a Freedom of Information Act (FOIA) request.

4. List of Backdoor Customers

Question: Can the Town provide a list of customers receiving backdoor service?

Response: The Town does not provide backdoor residential collection service. Residents requiring backdoor service would need to coordinate directly with the
service provider and would be responsible for any additional costs above the standard one-cart residential collection service provided by the Town.



5. Addresses Receiving Alternate Pickup Service

Question: Please provide addresses receiving service for alleyways, narrow access points, privately maintained roadways, or other locations requiring alternate
pickup methods not included within this RFP.

Response: The Town believes the following list includes all locations currently receiving separately contracted alternate pickup services that are not subject to this
RFP.

Street Name House Numbers

Meadow Street 14, 16, 18

Middle Street 2,4,6

Crescent Street 1,3,5,7,9, 11, 13, 15, 17, 19, 27, 29, 31

Brook Street 2,4,6, 8, 10, 12, 14, 16, 18, 31

Old Spartanburg Highway 33, 35, 37,39, 41, 43

Lawrence Street 106, 104, 103, 102, 101, 100, 99, 98, 96, 95, 93, 91B, 87, 85, 77, 75, 73, 65, 63, 61, 29, 27, 26, 24, 23, 12
Groce Road 13

Ridge Road 60, 62

Upland Street 12,14, 16

6. Business License, Permits, and Certificates

Question: Please confirm whether a business license, permits, and certificates are required at the time of proposal submission or only upon award.

Response: A Town of Lyman business license will not be required unless the contract is awarded. Proof of insurance is required as part of the proposal
submission.

7. Proposal Evaluation Criteria

Question: Are individual weights assigned to the proposal evaluation criteria? If not, how will proposals be ranked?

Response: The Town reserves the right to evaluate all proposals in the manner deemed to be in the best interest of the Town and its residents. Selection shall not
be based solely upon price or any predetermined point-based grading system. The Town Council of the Town of Lyman will consider all aspects of each proposal
submitted, including but not limited to cost, experience, service capabilities, equipment, responsiveness, reliability, references, customer service approach, and the
overall ability of the proposer to provide quality residential garbage collection services to the residents of the Town of Lyman. Following review of all submissions,
Town Council shall determine the proposal deemed to provide the overall best option for the Town and its residents.



